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Provide office space audit and improvement
suggestion to private company
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Disability Discrimination
Ordinance (Cap. 487)

What is the impact on you and
your premises?
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Suggest improvement work for Baptist University
Student Residence Halls

Employers should take precautionary e,

measures before discrimination occurs -

The enactment of the Disability Discrimination
Ordinance is to prevent discrimination. if discrimination
were identified, it is impossible to shirk the
responsibility however swift the remedial steps were
taken.

Our Environmental Advisory Service can help
owners/operators to conduct access audit, assist in
drafting an equal opportunity policy and provide
training on equal opportunity for your employees.

With over 40 years of experience, our team includes
architect, occupational therapist, physiotherapist and
other health care professionals. It is the only team in
Hong Kong that offers comprehensive services in this
field with the combined expertise of architect and
medical professionals.

Our Access audit includes:

- Benchmark your level of compliance with the
prevailing standards.

- Identify improvement areas in aspects of your
building’s accessibility and factors that limit the
extent of enhancement.

- Create an ongoing improvement plan that links with
your existing maintenance activities.
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“Not having an Access Audit means you may not be
fully aware of the different ways in which unlawful
discrimination can occur and what necessary steps

to take to ensure that your policies, procedures and
practices do not lead to unlawful discrimination.”
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Your premises might be able to get
away with installing new barrier-free
facilities because of its age but you
may still be liable for not providing
the same service to a person with
disabilities.
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What you need to know about
( Disability Discrimination Ordinance)
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People with disabilities should be treated
equally and with dignity as others. This

includes access to premises as well as goods
and services
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Can | ignore the Disability
Discrimination Ordinance if | operate
my business in an old building?

The level of accessibility in Hong Kong is still far from
satisfactory even though the revised Section 72 of
Buildings (Planning) Regulations (the “Regulations”)
has come into force for years. This is because some
misunderstand that they are exempted from the
Regulations as the premises in which their businesses
are operating were built before 1997.

Yet even the Regulations do not carry a retrospective
clause, a person with disabilities can still lodge a
complaint against you for contravening the Disability
Discrimination Ordinance (Cap.487) if he were not
treated equally as others in your organisation/business.

Can | be exempted if | have
“unjustifiable hardship”?

Following approval of building plans, Advisory
Committee on Barrier-Free Access will advise Building
Authority on whether the owner of the premises has
the ground of claiming unjustifiable hardship in
providing certain barrier-free access facilities.

If a complaint is made under the Disability Discrimination
Ordinance, the Equal Opportunities Commission will
investigate and see whether the defendant has
unjustifiable hardship in providing the goods or services
and will mediate between the two parties for getting a
mutual agreement.

If the complainant is not satisfied with the outcome, he
could file a lawsuit on his own. In any case, the litigant
is always responsible to provide evidences for
defending, and the legal cost and time involved could

be much more than expected.
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Put “reasonably practicable steps” in place ﬁ - ﬁ ‘ ‘
.
Owners/operators should take “reasonably practicable steps” as soon as A /{pﬁﬁw/ gZ, (/\j Gan &‘IQI’P .

possible to prevent unnecessary discrimination and disputes against people with
disabilities. It is recommended that they: examine the premises and establish an
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equal opportunity policy; provide training on equal opportunity for all employees;
establish proper procedures to deal with discrimination complaints; and
designate staff to handle discrimination complaints.




